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ADDENDUM #1 
RFP-2021-DBH-01-BEHAV 

Behavioral Health Crisis Response System 
 
On October 16, 2020, the New Hampshire Department of Health and Human Services 
published a Request for Proposals soliciting proposals for the provision of a centralized 
crisis operations center to be known as the New Hampshire Rapid Response Access 
Point, to receive telephone calls and act as the centralized triage center for mental health 
and/or substance use disorders crises. 

The Department is publishing this addendum to: 

1. Delete and replace Section 1, Introduction, Subsection 1.3, Contract Period, 
with the following: 

1.3. The Contract resulting from this RFP is anticipated to be effective 
upon Governor and Executive Council approval, through June 30, 
2023. The Department may extend contracted services for up to four 
(4) additional years, contingent upon satisfactory Contractor 
performance, continued funding, and Governor and Executive 
Council approval.  

 
2. Delete and replace Section 6, Proposal Process, Subsection 6.7 Proposal 

Submission,  Paragraph 6.7.1, Subparagraph 6.7.1.1, with the following:  
 
6.7.1.1. The subject line must include the following information: 
 RFP-2021-DBH-01-BEHAV (email xx of xx). 

 
 

 

 


